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Meet the Guest Experts:

Doug Farry 
TrueConnect

doug@emploan.com

Chris Mini
PlanSource

Chris.Mini @plansource.com

Alice Vickers
Florida Alliance for Consumer Protection

alicevickers@flacp.org



#Stopthedebttrap

of 

FLORIDA 

PAYDAY 

LOANS
Help us Lift the Burden Payday 
Loans Place On the Finances of 

Millions of Floridians



What is a Florida Payday Loan? 

• Payday loans are small dollar loans payable in a lump sum balloon payment

• Loan amount – up to $500 

• Term – 7 to 31 days

• 24 hour grace period between loans

• Fees (cost to consumer) – 10% of loan amount plus a $5 verification fee

• What this means in interest to the consumer:  up to 573% APR!



Common Characteristic

of Predatory Loans

• Marketed as a quick fix for unexpected financial 
emergencies. 

• Extremely high interest or fees (triple-digit APRs)

• Allows access directly to a borrower’s bank account

• Payment tied to payday or social security deposit

• Borrowers take out multiple loans each year because 
of the debt trap



Jane Doe’s Story

“An [employed] single mom came for help 
because [her lender] is foreclosing on her home. 
She's borrowing money from payday loan 
places to get through the week -- she's not 
living paycheck to paycheck because there isn't 
a paycheck left by the time she gets one.”

• A legal services attorney describing a single 
mom client



How does it impact Floridians? 

• Drain on the economy – last year Floridians spent $311 million in fees on payday 
loans

• Debt Trap for families – 83% of payday loans are from Floridians with more than 7 
loans per year, an indication that families are in a debt trap of payday loans

• Disproportionally impacts black and Latino neighborhoods



New predatory payday loan product coming July 1, 2019

• Installment payday loans allowed for amounts up to $1000, 
double the current limit of $500

• Payable in installments over 60 or 90 days

• The new product will generally raise fees from what consumers 
currently pay for payday loans, in some cases the borrower will 
pay double in interest from what is currently paid



What borrowers say about payday loans

• Barbara in Atlantic Beach works full time. She 
took out a payday loan for $500. Two years 
later she was still paying back her loan –
paying it off, waiting 24 hours and taking out 
another loan to fill the hole in her budget. 
She paid more than $1000 in fees for a $500 
loan. “Once you get into the loan, you are 
constantly getting stuck. Just don’t do it!”

• Joyce in Jacksonville, “Created a cycle of 
debt.”

• Jones in Miami, “Payday loans are something 
you should not use because they cause 
anxiety.

• Carol in Daytona Beach, “[I am] afraid [the 
payday] lender is going to deposit my check 
so you take your bill money to extend it. They 
don’t get you out of a hole. They keep you in 
a hole.”

• Tracy, “It caused more debt because we 
ended up losing more in the end…I just don’t 
recommend anyone getting this.”



Where are Alternatives? 

• Help from family, friends, faith community

• Credit Unions loans

• A payment plan with creditors

• Credit Counseling Service

• Military Relief Societies

• Emergency Assistance Programs

• Advances from Employer through a paycheck advance program



What can you do?

Encourage your 
organization to join the 

supporters of 
#StopTheDebtTrapFlorida

Go to:
www.stopthedebttrapflorida.org



Thank you!

Alice Vickers

Director

Florida Alliance for Consumer Protection

alicevickers@flacp.org

www.flacp.org

mailto:alicevickers@flacp.org
http://www.flacp.org/
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Alternatives to predatory loans and 

why they are necessary



At the end 
of this 
virtual session, 
you’ll receive:

Employee Financial Well-Being Assessment
Implement in your organization today!

Learn more: 
How PlanSource and TrueConnect Work Together

plansource.com/trueconnect

22

https://offers.trueconnectloan.com/download-financial-wellbeing-survey
http://plansource.com/trueconnect
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Predatory 
Lending in 
Florida:

24

● More than 1.5 payday lenders for every 
McDonalds.

● 1600 Florida payday loan stores
● 2,400,000 Florida borrowers
● $284,000,000 in payday loan fees
● Average interest rate: 304% APR
● Pending legislation to increase loan sizes 

and fees

Realizing the Problem

https://www.opploans.com/rates-terms/flori
da/

https://www.cnbc.com/2018/08/03/states-with-the-highest-payday-
loan-rates.html

http://srabcoalition.org/tyfoon/site/fckeditor/03-Payday-Lending-in-
Florida-RISEP_RFN.pdf

https://www.opploans.com/rates-terms/florida/
https://www.opploans.com/rates-terms/florida/
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Generation Z, defined as 
those 18-20 years old, 
had the worst credit 
scores of any age group.

Credit Snapshot by Generation
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Seven out of 10 HR professionals 
surveyed say personal financial 
challenges have a large or some 
impact on their employees’ job 
performance. 
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Source: SHRM

https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/Documents/Financial-Wellness-2014-Executive-Summary.pdf
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Success story:
PlanSource
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PlanSource is dedicated to creating 
the best benefits experience 
available. 

They found that they were missing 
one key benefit: loans that are 
both easily accessible to 
employees and don’t hurt their 
long-term financial savings.Realizing the Problem

Source: PlanSource

http://plansource.com/
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Success story:
PlanSource
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In December 2017, PlanSource 
implemented TrueConnect and since then, 
$259,000 total dollars have been loaned 
for:

● Medical expenses
● Home related expenses
● Car related expenses
● Other higher-interest rate debts
● Tax bill
● Vacation or travel

“While pay is fair, life can get really 
expensive especially with unforeseen 
emergencies.”

Creating a Solution
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The Benefits of 
TrueConnect

31

Offered as a voluntary employee benefit 
program:

● No cost or risk to employer

● Automated administration; very little

additional staff work required

● Employees may be eligible for a small loan up 

to $3000 from Sunrise Banks N.A., Member 

FDIC

● Eligibility based on income and tenure - no 

credit report required

Source: TrueConnect

http://trueconnectloan.com/
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The Benefits of 
TrueConnect
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Offered as a voluntary employee benefit program:

● Repayment over a full year

● Small, amortized payroll deductions

● No more than 8% of an employee’s paycheck 

for repayment

● Fair interest rate charge – 24.99% APR 

● Payments reported to credit agencies; may 

help employees rebuild credit

● Free credit counseling available

Source: TrueConnect

http://trueconnectloan.com/
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Success story:
Badcock 
Furniture
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•TrueConnect launched October 2016

•Total employees: 1255

•Total loans approved: 895

•Total loan amount approved: $1,272,000

•Average Loan size: $1421

•Average Borrower Salary: $33,842.47

•Average Employee Salary: $31,919.99
Creating a Solution
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Success story:
Badcock 
Furniture

34

Creating a Solution



Poll Question #6



“Great benefit and payments are 
taken out of our checks to where we 
don’t worry about late fees, paying 
back on time, etc.”

“Continue to offer financial options 
like TrueConnect. It shows a 
commitment to your investment in 
your employees by providing hardship 
options to relieve unexpected 
stressors.”

Source: TrueConnect Employee Survey 2018



QUESTIONS?



Thank you for 

participating! 

Employee Financial Well-Being 
Assessment

Implement today

Learn more: How PlanSource and 
TrueConnect Work Together

plansource.com/trueconnect

https://offers.trueconnectloan.com/download-financial-wellbeing-survey
http://plansource.com/trueconnect
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